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Chow Cause Proceeding
Reporting Requirements

I )ear !\i r. I (pier:

lhe CommisSion approved a 2012 Settlement Agreement in this docket bet~wen Stall
and Northern ~ tilities. Inc. (Northern) which, among other things, amended Northems
emergency response standards and clarified its reporting obligations. Order No. 25,390 (July
9. 201 2). Paragraph 3.3 of the Settlement Agreement requ’es quarterly meetings het\veen

Northern and Stall “to review tile Company’s reporting and performance under tile

:nlel’geIlcv Response Standards.” ihrough a Stall Recommendation dated December 6. 2013
(Reconlnlelldatjon). tile parties asked tile Commission to amend tile first sentence ol’
Paragraph 3.3 of tile Settienlent .\greement to read as follows, with tile proposed language

underl med and old language stricken:

Nortllem agrees to work \vitil tile Commission’s Safety Division to establish a

schedule of fuwt~$~-mee-4n~ semi-annual meetines. or less frequently at tile

discretion of Stallwithout tile need lbr C’onlnlission approvaL to review tile

Company’s reporting 311(1 perionnance tinder tIle Emergency Response Standards.

Staliconducted a thorough review of Northern’s monthly reports and compared

Northern’s actual pertbrmance to tile nletrics establislled in tile Settlement Agreenlent for
seven einergenc\ response categories. Based on its review Staf’freportecl tllat Northern has
complied with the Settienlent Agreelllent’s performance obligations to date and tllat Nortilern

adequately reports its emergency response data. N?& RecomillendatiOn.

Northern’s compliance is due to a conlhillation of changes including: ( I) tile creation
of a new posi 0011. a Utility worker iecllnician, which allows flexibility ill staffing emergency
response duties: (2) adding work shifts that cover Saturdays and evening hours (luring tile
week, tilus reducing tile use of’on-call technicians; (3) splitting Northerns response areas from
t\\o into tllrec zones with an oil-call technician assigned to each zone: (4) a residency
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equirernent fur newly hired Emergency Response Technicians; (5) the ability to call on
Distribution Crews when Emergency Response Technicians are responding to calls; and (6) a
continued focus by management on emergency response performance. It!.

Northern and Staff asked the Commission to approve the above—quoted ministerial
change to Paragraph 3.3 of the Settlement Agreement given Northern’s performance.

The Commission has determined that the requested modification to the reporting
requirement is appropriate, administratively efficient. and consistent with the intent of Order
No. 25,390. As noted in the Recommendation, Northern is meeting its emergency response
obligations under the Settlement Agreement and is providing Staff with timely and complete
inlbrmation. Accordingly, quarterly meetings are no longer necessary to achieve the goals ot
the Settlement Agreement and the Commission has approved the change to semi—annual
meetings. or less tI~equently at Staffs discretion. The parties need not obtain Commission
approval for any future change to the scheduling of compliance meetings.

Sincerely,

Debra A. E-Iowlandl
Executive Director

cc: Service list (Electronically)
Docket Ole
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